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… now let’s debunk some myths about WBL. 

❖ Built by and for Regulators

❖ Use it anywhere, any time

❖ Superior technical support

❖ Secure

What is Web-Based Licensing (WBL) System?



MYTH 1
“… WBL IS AN NRC 

SYSTEM, THERE ISN’T 
ENOUGH AGREEMENT 

STATE EXPERIENCE  …”



NRC and the WBL Contractor have 9 years of experience 
on-boarding Agreement States.  As of August 2021: 
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MYTH 2
“… IT WILL COST MY 

STATE TENS OF 
THOUSANDS OF DOLLARS 

TO JOIN WBL  …”



WBL is an online system provided to Agreement States at 
NO COST for its development, operation, and maintenance.  

WBL is a cloud based 
system accessed via 

web-browser, 
no additional IT 

investment is 
required.

WBL on-boarding is a 
collaborative effort 
between the WBL 

contractor, NRC staff, 
and your staff.



MYTH 3
“… IT TAKES YEARS TO 

GET ON BOARD WITH 
WBL …”



During on-boarding, there are 
times where the WBL 

contractor stops and requests 
feedback or approvals from 

your organization before 
proceeding.

Generally, it takes about 1 year to upload, perform QA, 
and transition your records/files to the WBL platform.  

On-boarding to WBL can take 
less than a year, the pace is set 

by your staff’s availability. 
(Note, new Agreement States have no 

on-boarding time, we can have WBL up 
and running for you on your first day.)



MYTH 4
“… WBL IS AN NRC 

SYSTEM, AGREEMENT 
STATES DON’T HAVE A 
SAY ABOUT ITS DESIGN  

…”



NRC and Agreement States are partners in the WBL 
continuous improvement process.

- Enhanced IMPEP support, 
added IMPEP reviewer role

- Generic license tracking

- Scheduled Data Export

- Inspection module, trip 
planning

Backlog Change RequestsProject based



MYTH 5
“… WBL CAN’T 

HANDLE BILLING …”



There are several options 
where data can be 

exported out of WBL to 
support your billing needs.  

We usually can find a 
mutual solution that works 

with your needs.

Let’s meet and discuss your billing department needs, the 
WBL team can provide options.

Your billing department 
cannot directly 

connect to the WBL 
system.



Ongoing and planned WBL improvements

Ongoing

Receipt of submittals 
from external sources

Beginning Fall 2021

Inspection module 
enhancements

Beginning Spring 2022

Reciprocity module 
enhancements



Thank you!

For more details about WBL or a demo, please contact me:
Adelaide Giantelli
Email:  adelaide.giantelli@nrc.gov
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