
Building a modern radiation control website

Introduction
The Massachusetts Division of Radiation Control provides a user-focused 
website that brings licensing, registration, regulations, emergency 
preparedness, and public information together in one place. Its structure 
offers a practical model for other NRC Agreement States.

Put Common Tasks First

Feature frequently used licensing, 
registration, and reporting 
services on the homepage, 
supported by one searchable 
forms and applications hub.

Organize by Program and 
Audience

Create dedicated program pages 
and separate navigation paths for 
regulated users and members of 
the public.

Centralize Regulations and 
Guidance

Organize regulations by topic 
and connect users to relevant 
NRC guidance and program-
specific resources.

Highlight Emergency 
Preparedness

Provide a dedicated section for 
radiological emergencies, 
emergency planning, environmental 
monitoring, and incident response.

Move Licensing Services 
Online

Offer online applications, renewals, 
payments, status tracking, and 
document submission to improve 
service and efficiency.

Standardize Contact 
Information

Include an address, email, main 
phone number, and 24-hour 
emergency contact on every 
program page.
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